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BETTER NAVIGATING A  
SEA OF UNCERTAINTIES

2020 was a year unlike any we have ever experienced, as healthcare workers from across the world came together to care for those infected 
with COVID-19, and researchers and scientists worked rapidly to develop a safe and effective vaccine. 

In 2021, there are now a number of vaccines, and more people continue to be vaccinated each day. 

Still, the challenge of distributing the vaccines to everyone is just as daunting as it sounds. But if there’s one thing we can learn from the past, it 
is that overcoming obstacles is seldom done singlehandedly. 

Would the explorers whose deeds we marvel at — those who braved the unknown — have done so without a trusty compass, navigational 
charts, and a barrel of fresh limes?

Possibly, but it would have made the job a heck of a lot harder. 

And so, the question remains: Could individual practices and clinics navigate the vaccination administration process? 

Certainly, but having a reliable, secure, and affordable Vaccination Administration Management System (VAMS) to rely on could make the job a 
heck of a lot easier. 

READ ON to find out 5 things that a 
quality Vaccination Administration 
Management System should do for you.  
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IT COULD SAVE TIME 
Before setting sail, knowing who’s coming along for the journey and keeping track 

of your supplies could make the job go a lot smoother. 
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In a world where every second matters and every action counts, a convenient and intuitive online appointment booking method is the way to go. 

healow® Open Access®, our easy-to-use online appointment booking method, could help cut down on the time patients spend trying to set up a 
vaccination appointment that works with their schedule and gives you the opportunity to maximize the efficiency of your staff. You can even set 
up online appointment booking right on your practice’s website! 

When supply is limited and perishable, keeping track of the available inventory is critical. With our Vaccine Administration Management System, 
providers are able to easily track and take note of every shot that has been distributed to their patient population.

FIND OUT HOW David Uptagrafft, the 
Director of Operations at Innova Primary 
Care, utilized tools like healow Open 
Access to successfully navigate through 
the COVID-19 pandemic. Watch here!

https://www.youtube.com/watch?v=IsN7AZxo0q4&t=17s
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IT HELPS  
PROMOTE SAFETY  

A successful journey often depends on careful planning and a reliable set of tools. 
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Our HIPAA-compliant vaccine management solution was created with safety in mind and designed to reduce unnecessary exposure to sick 
patients in the waiting room. 

healow CHECK-IN™, our contactless check-in solution, gives your patients an opportunity to review their demographics; confirm their insurance 
coverage; sign consent forms; fill out questionnaires; pay outstanding balances; and review medications, allergies, hospitalizations, and surgical 
histories – all from the comfort of their home. 

When the patient arrives at the clinic, all they have to do is click a single button that notifies the staff that they have arrived at the office and 
where and how to find them. 

Our vaccine management solution also allows providers to send text message reminders to patients, letting them know that their appointment 
is coming up so they don’t miss a critical second dose of a vaccination. 

FIND OUT HOW our contactless check-
in solution is making care safer for 
patients and staff at Internist Associates, 
a four-provider primary care practice in 
Ridley Park, Pennsylvania. Watch here!

https://www.youtube.com/watch?v=eO84S4BfJzo&t=7s
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IT KEEPS THINGS 
ORGANIZED  

With so many things in life scattered in countless directions, 
finding a way to bring order to chaos will prompt success. 
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Distributing a vaccine to a given population often comes with an expansive influx of data and a number of moving parts. Through our 
comprehensive and easy-to-use vaccine management solution, busy providers can more easily complete documentation relating to vaccine 
administration and track the number of shots given to a patient population. 

Notifications sent out to patients can also be customized by age group and health status so that providers can create a balanced schedule 
and get the vaccinations out to people who need them most. 

FIND OUT HOW eClinicalWorks 
customers are successfully utilizing 
tools like eClinicalMessenger® to send 
notifications to their patients and digitize 
their front office. Watch here!

https://www.youtube.com/watch?v=31f_8w7GqqE&feature=emb_logo
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IT GETS THINGS TO 
WHERE THEY NEED TO BE   

Before reaching a destination, one should consider the simplest way to get there. 
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You’re not the only one who finds this data useful. Public health officials need to track the overall success of vaccine initiatives to guide 
public policy and limit the spread of infectious diseases. Our vaccine management solution enables you to transmit data to eClinicalWorks-
supported state vaccine registries.

And to ensure that you get reimbursed for your efforts, eClinicalWorks makes it simple to submit claims related to vaccine clinics and 
campaigns to payers.  

LEARN MORE about our immunization 
reporting services. Click here!

https://www.eclinicalworks.com/products-services/interoperability/public-health-reporting-integrations/
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IT GIVES YOU A 
TRUSTED PARTNER    

With experience often comes wisdom.  
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With over 20 years of delivering quality healthcare IT to more than 130,000 providers nationwide, you can count on us to work alongside you as 
you strive toward building a healthier community. 

eClinicalWorks is a privately held leader in healthcare IT, providing cloud-based Electronic Health Record, Practice Management, Patient 
Engagement, and Population Health solutions for ambulatory and acute care settings worldwide. Through leading-edge technology, a 
commitment to innovation, and a culture of patient safety, eClinicalWorks promotes individual wellness, healthier societies, and a deeper 
understanding of emerging challenges and opportunities in healthcare.

WHAT ARE YOU WAITING FOR? Contact 
us today at sales@eclinicalworks.com to 
start your journey! 

mailto:sales%40eclinicalworks.com?subject=
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VACCINE ADMINISTRATION 
MANAGEMENT SYSTEM CHECKLIST

eClinicalWorks The Other Guys

Intuitive online appointment booking √ ?

Contactless check-in √ ?

Trackable vaccine inventory √ ?

Text message appointment reminders √ ?

Customizable patient notifications by age group and health status √ ?

Transmit data to supported state vaccine registries √ ?

Simple submission of claims data to payers √ ?

Reminders to patients to book a second appointment √ ?

Easy and complete documentation √ ?

20+ years of experience in healthcare IT √ ?


